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BCM50 Release 2.0 Installation Initial Configuration and Messaging

Varighet: 3 Days      Kurskode: 6045C

Beskrivelse:

This leader-led classroom course is designed for installation technicians and customer service representatives responsible for installing and
configuring BCM50 systems. This course instructs you on how to install the hardware, perform initial configuration, and configure messaging on
your BCM50. This course is taught at the BCM50 Release 3.0.

Agenda:

Describe BCM50 system hardware and software components. Configure PRI parameters.

Install and perform initial configuration of a BCM50 system. Program Terminals and Sets.

Use the Element Manager. Use CallPilot Manager to set system properties.

Set up Security Policies, Accounts and Privileges. Configure CallPilot mailboxes.

Configure Hardware Resources. Configure Auto Attendant.

Configure Trunks and Target Lines. Configure Custom Call Routing.

Configure VoIP gateways.

Forkunnskaper:

You must have all of the following skills:

Understanding of basic key system technology
Understanding of Voice over IP theory and concepts
Understanding of PC and PC networking technology

Ytterligere informasjon:
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